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ACCESSING
SUPPORT

* How to access the Support services
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Locate Support from triConvey Software

1. Select the ‘Support’ tab from the top of the triConvey dashboard.

2. Select ‘triConvey knowledge base’ to gain access to the extensive
range of resources designed to provide easy self-help solutions. Select
‘Submit a ticket’ to lodge a Support enquiry. NOTE: This is our recom-
mended method for the quickest solution to any help needed.

3. NOTE: The final button ‘Remote assistance’ will be needed to provide
your Support assistant with an access code to share screen during
enquiry resolutions.

Email Address *
Company *

Ticket Type *

-selectone -
Subject *

Please provide a brief description of your ticket
Message *

Please enter the details of your ticket. A member of our
support staff will respond as soon as possible.

Phone *
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Locate Support through triSearch Search

1. Open the triSearch Search website, by selecting ‘New Search’ under
the triSearch tab, within a matter.

2. Select the iSupport bubble in the bottom right corner.

3. To lodge a Support request, select the ‘Ask For Help’ tab and follow the

prompts.
4. To track your outstanding and completed searches, select the ‘In

Progress’ tab.
5. Request our team to chase your certificates from the ‘Chase’ tab and

follow the prompts.
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